Privacy policy for the website
1 - General provisions
1.1 This privacy policy, pursuant to art. 13 of Legislative Decree no. 196/2003 - Code for the
protection of personal data, describes the management procedure of the website
http://www.tenutesrl.com with specific reference to the handling of personal data of visitors and
clients who access it.
1.2 This information is provided only for Tenute S.r.l website browsing and does not apply to
other websites accessed by users through link.
1.3 By visiting the website http://www.tenutesrl.com, all the following terms and conditions are
deemed to be accepted. If the user does not accept these terms, he/she is requested not to access
or use the content and services offered through this website.
1.4 Tenute S.r.l. reserves the right to modify, add or remove parts of this privacy policy by
informing the interested parties through the publication of changes on its website. Each user is
required to check this page periodically to ascertain any changes since the last access to the
website. In any case, the use of the website indicates the acceptance of any changes made to this
policy.
1.6 By giving his/her consent to processing of personal data in accordance with the following
provisions, the user permits Tenute S.r.l. to collect, process and use his/her personal data in
compliance with the laws on data protection and the following provisions.
2 - Data controller
2.1 Following the access to this website, the information relating to individuals identified or
identifiable may be processed.
2.2 The data controller of users’ personal information who access and use the website
http://www.tenutesrl.com is exclusively Tenute S.r.l., whose registered office is at 20122 Milan,
Via A. Filippetti 39, and headquarters are at 20040 Cambiago (MI), Via Leonardo Da Vinci 5, tax
code 02893320156 and membership number of Register of Companies REA MI-934712.
2.3 The person concerned, for the exercise of his/her rights and for any further information
regarding the processing of personal data, can contact the data processor at the following email
address: info@tenutesrl.it
3 - Place of data processing
3.1 The processing of personal data related to the services on this website are at Tenute S.r.l.
office where the technical personnel are responsible for handling personal data. Where necessary,
the data can be processed by the company staff responsible for the technical maintenance of the
website at the headquarters of company at 20040 Cambiago (MI), Via L. Da Vinci, 5.
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4 - Types of data and consent to its handling
4.1 The data collected by Tenute S.r.l. through its website differentiates mainly between
information acquired during user’s website browsing and data sent intentionally by the user, for
example through the registration process on the website designed for those who wish to leave
their personal information in order to receive information or communications about Tenute
products or services or by sending a message to Tenute e-mail address.
4.2 While browsing the website www.tenutesrl.com, the information tools and software,
responsible for running this website, during their normal operation, acquire some personal data
of which the diffusion is controlled in the use of the internet communication protocols. Such
information is not collected to be associated with identified parties, but by its very nature could
identify users through processing and association with data held by third parties. This group of
data includes IP addresses or domain names of computers used by users connecting to the
website, URI (Uniform Resource Identifier) addresses of requested resources, time of the
request, method used to submit the application to the server, size of the file acquired in
response, numerical code showing the status of the response from the server (successful, error,
etc.) and other parameters regarding the operating system and user’s computer settings.
Tenute S.r.l. can possibly use this information for the sole purpose of obtaining anonymous
statistical information relating to the use of the website and to check its smooth functioning.
Such information is deleted immediately after the data processing has been completed. The data
could be used to ascertain accountability in case of hypothetical computer crimes against the
website: except in case where the data does not remain for more than 30 days on the web
contacts.
4.3 An optional, unambiguous and voluntary e-mail sent to the addresses listed on this website
allows the subsequent collection of the sender’s email address, necessary to reply to requests, and
any other personal data included in the message.
4.4 The voluntary registration at Tenute S.r.l. website through filling out a web form results in
the subsequent attainment of all the information specified in the required fields and Tenute S.r.l.
proceeds to process such information in accordance with this privacy policy.
4.5 By submitting the personal data, the user consents to its use by Tenute S.r.l. in order for the
company to fulfil its obligations towards users and provide them with the service or the required
information. In particular, including but not limited, the personal data are needed in order to: (i)
create a personal account on Tenute S.r.l. website; (ii) respond to requests for information from
users; (iii) access the restricted areas.
4.6 In addition to the above, where specific consent is given for processing personal data for
direct marketing purposes or to promote trade pursuant to Art. 23 and 130 of Legislative Decree
196/2003, the personal data provided will be used to send promotional e-mails, written
communications or advertisement material by fax or post, always for promotional purposes.
5 - Cookies
5.1 Tenute S.r.l. uses cookies within its website to improve users’ browsing experience. The
acceptance of cookies is not a necessary requirement in order to visit the website.

Page 2 of 5

5.2 Tenute S.r.l. cannot trace any personal information through cookies if the user has not
provided them directly.
5.3 Tenute S.r.l. uses temporary and permanent cookies (session cookies) exclusively for the
purposes indicated in this statement. Where the user does not wish to accept the terms and
conditions of Tenute S.r.l. privacy policy, he can set his computer browser excluding the usage of
some or all cookies.
5.4 The use of so-called session cookies is strictly limited to the diffusion of session identifiers
(random numbers generated by the server) to enable a safe and efficient review of the web site.
This type of cookies is not stored permanently on user's computer, but it remains only for the
duration of the browsing session and is deleted automatically by closing the browser.
5.5 Permanent cookies are stored as files on the system or on the user's mobile device for no
more than 12 months and are used by Tenute S.r.l. solely to permit customization of the user's
web browsing and improve the surfing of the website.
This technology allows to collect and record, anonymously, information on the web pages
visited. The data collected do not identify the user and are not combined with other information
in any way (i.e. the personal data provided by user during the registration). These information are
solely used to track and examine the use of websites by users, collect statistics based on
information gathered anonymously through the use of collective data.
5.6 The validity of the information contained in paragraphs 5.1 to 5.5 is limited to the website
http://www.tenutesrl.com and does not extend to other websites which are accessible via
hyperlink. Tenute S.r.l. does not use cookies to send promotional material to users on the basis
of data collected during the web browsing or for its advertising purposes. However, the site can
contain third party cookies, due to links in the website itself. The third-party cookies that might
be present on the site, as well as the links through which the user can receive the information in
art. 13 Legislative Decree. N. 196/2003 prepared by the owners of the respective treatments, are
listed here below:
Google Maps
It is a map service provided by Google Inc. ("Google") that uses cookies that are placed on the
user computer to store information and viewing preferences (such as the set zoom level).
Google Inc. is an independent controller for the processing of data concerning Google Maps
service. The information and the terms of consent, as well as information about how to disable /
delete / manage cookies are available at the following link:
https://www.google.com/intl/en/policies/.
Youtube
It is a service of displaying video contents run by Google Inc. that enables this application to
integrate contents within its pages.
Google Inc. is an independent controller for the processing of data concerning Youtube service.
The information and the terms of consent, as well as information about how to disable / delete
/ manage cookies are available at the following link: https://www.google.com/intl/en/policies/.
5.7 The user can delete cookies according to the specific instructions provided by his/her
browser through the following links:
Google Chrome
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https://support.google.com/chrome/answer/95647?hl=en&p=cpn_cookies
Microsoft Internet Explorer
http://windows.microsoft.com/en-us/windows-vista/block-or-allow-cookies
Mozilla Firefox
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
Safari
https://support.apple.com/kb/PH17191?locale=it_IT&viewlocale=en_EN

6 - Processing methods
6.1 The personal information collected through Tenute website are processed by automated
tools and are stored to achieve the purposes which they were collected for. Provided that data
are collected to respond to requests for information, and where necessary, to carry out
promotional activities, personal data will be processed until a request for cancellation of such
information from the user is received. Specific and suitable safety measures are observed to
prevent the loss of data, illicit or incorrect use and unauthorized access.
7 - Duty of disclosure of personal data
7.1 The submission of personal information by user to Tenute S.r.l. is required each time for data
collection, can be necessary to achieve the purposes which are identified in this policy, or on
discretionary basis. The mandatory or optional nature of submission is specified from time to
time - with reference to the specific data requested - at the time data are collected, attaching a
special character (*) to information of obligatory nature.
A user’s refusal to communicate to Tenute S.r.l. certain information, marked as mandatory,
makes impossible to achieve the main purpose of the specific collection. Such refusal could, for
example, make it impossible for Tenute S.r.l. to provide the requested information or updates on
products and Tenute S.r.l. services.
The provision of additional data to Tenute S.r.l., other than those marked as compulsory, is
optional and has no consequences on achieving the main purpose of the collection.
8 - Disclosure of personal data to third parties
8.1 Tenute S.r.l. communicates users' personal data to third parties only where strictly necessary
and functional to achieve the objectives of data processing according to the service requested by
the user.
8.2 Normally, the data collected through individual services and for the purposes specified in this
policy are disclosed only: (i) to persons to whom the right to access data is granted by law or
regulations (public security authorities and police force); (ii) to companies for data processing
and computer services (i.e. web hosting, data entry, management and maintenance of
infrastructure and computer services; (iii) to persons who perform business and marketing
services; (iv) to persons who perform administrative services.
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8.3 Users’ personal information will only be known and processed by the Tenute S.r.l. staff
exclusively appointed for data processing to the extent that is strictly necessary for the
performance and implementation of their duties.
8.4 No browsing data is disclosed by any means.
9 - Rights of users
9.1 The user has the right at any time to exercise his/her rights under article 7 of Legislative
Decree no. 196 of 2003.
9.2 In particular, the user has the right to obtain a confirmation of the existence of personal data
concerning him/her, and their communication in a comprehensible way, even where data are not
recorded yet. The user has also the right to obtain the source of personal data, of purposes and
methods of its handling as well as updating, reorganisation or incorporation of data when
requested.
9.3 The user has the right to obtain the cancellation, anonymization or blocking the data
unlawfully processed, including data which do not need to be kept for the purposes for which
they were collected or subsequently processed.
9.4 In conclusion, the user has the right to object, in whole or in part: (i) for genuine reasons to
the processing of personal data, if pertinent to collection purposes (ii) to the processing of
personal data for purposes of sending promotional materials or direct selling or for carrying out
market research or commercial communication.
9.5 To exercise his rights, the user can contact Tenute S.r.l directly, as the processor of personal
data by writing to the email address: info@tenutesrl.it.
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